“People often complain that products are not made to last. They feel that making products that wear out quickly wastes both natural and human resources. What they fail to see, however, is that such manufacturing practices keep costs down for the consumer and stimulate demand.”

Which do you find more compelling : the complaint about the products that do not last or the response to it? Explain your positions using the relevant reasons and/or examples from your own experience, observations or readings.

Many people feel that products are not made to last and therefore lead to wastage of natural and human resources. On the other hand, it must be noted that such manufacturing practices keep costs down and hence stimulate demand. In this discussion, I shall present an argument refuting the former statement.
Products that are not made to last waste a great deal of natural and human resources. To start with, it is important here to understand that “made to last” and “wear out quickly” are expressions which need to be defined more accurately and objectively. Furthermore, the life span of a product should not be misconstrued as an indication of inferior quality or manufacturing practice. 
The life of a product is generally well-intentioned and designed to meet both the emotional and functional needs and requirements of the consumer during usage. This in turn also yields a product which is fit for purpose whilst optimizing the ratio of cost of product to benefits to the consumer. 
With changing lifestyles and the availability of new technologies , consumer habits and attitudes are also constantly evolving and the turnaround is short. There is a growing demand for upgrading services and products at shorter intervals to meet these changing requirements of consumers.

Generally lifestyle products, for example, furnitures, footwear, appliances, home décor, computers fall in this category. To be more specific take the example of Vaccum cleaners – those purchased 5 years ago are big bulky, do not provide as many features and benefits as the recent offers on the shelf. The same holds true for mobile phones and laptops which have evolved into multifaceted smart phones and Ipads.

People prefer to use these products and replace them in time to keep pace with fashion, trends, technologies and meet their requirement .In such cases, it is deemed to have derived good value for money by disposing, discarding or replacing such products which have worn out over a reasonable life span rather than be stuck with them for a long time. It is important to recognize and acknowledge that such products are not only fuelling creativity and innovation to upgrade the consumer lifestyle but also stimulating demand and finally the economy. 

Conversely, a longer than required life span product may lead to recurring expenses due to servicing and maintenance in order to maintain the desired efficiency or continue to deliver the desired benefits. The overall costs in such cases may actually far outweigh the benefits. Moreover the benefits may have been  rendered redundant due to changing needs and requirements. Disposing them prematurely on the other hand can amount to waste of natural and human resources. It can also be an emotional dilemma and leave one with a feeling of not spending/using money optimally.

Thus, People who feel that products not meant to last lead to large scale wastage of natural and human resources should reflect on the above perspective.
