Rahul .A. Thakar
401 Byrne Hall ( Hanover, NH 03755 ( (603) 643-0000 ( amos.t.tucker@tuck.dartmouth.edu                 (still need to edit this )
Education

2008-2012 Vidya Vardhini’s College of Engineering and technology
Mumbai, Maharashtra
· Completed Bachelors of Engineering in Information Technology. 

· Actively participated in Tech fests ,played keyboard in cultural programs  

Experience

2013-till date
Tata Consultancy services
Mumbai , Maharashtra
Performance Test Engineer. 
· Reduced the time taken by the business transactions such as uploading documents. making online payments etc. from minutes to seconds thereby increasing the volume of the transactions and therefore benefitting the business.

· Identified key issues hampering the application and suggested appropriate solution so that our company can serve our customers better.

· Identified more than 100 major defects such as lag in downloading/uploading data which direct impact the performance of the application and the customer’s experience.

· Thoroughly analyzed key technical problems within an hour in order to understand the root cause of the problem.

· Made effective presentations and suggested solutions to the developers in order make them understand the loop holes in their application which directly impact the business.

· Found innovative ways and techniques to enhance the performance of the application.

· Prioritized and managed tasks in the order of their importance and their impact on business.
· Coordinated with team members and project managers through e-mails and meetings in order to get the technical issues affecting the business sorted out.
· Furnished detailed but easy to understand analysis and reports to seniors with the help of various analytical tools and data provided so that the problem areas affecting the business could be quickly addressed.

· Reduced the time taken to complete various business critical tasks to minutes from hours by automating these tasks. 
Personal


· Proficient in speaking and writing in English, Hindi, Marathi and Gujrati.
· Actively Participated in Ganesh Festival and Dahi handi festival. 

· Played Keyboard in college band during cultural festival, played tabla ,like reading economic times.
