ANANT MITHAL
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A 4 year experienced analyst skilled in achieving operational efficiency and increasing revenue. Business process improvement, Data analysis, and Asset management expert. A certified Web Analyst, a proven Critique and a SMAC enthusiast.

WORK EXPERIENCE

BANKSMARTS SOLUTIONS 										GURGAON, INDIA
Business Analyst (Startup Core Team Member)								May ’13 – Present
 
· Led a nationwide project for one of the world’s largest banks to optimize the cash inventory levels of the bank’s ATMs and vaults.
· Reduced the average cash inventory by ₹70cr from ₹240cr.
· Minimized ATM cash outs to 2 per month from 8 per month.
· Advised on the optimal ATM cash loading & cash procurement amount.
· Interacted with all Regional Managers on a daily basis in planning the cash procurement.
· Monitored the ATM cash status, missed loadings, and alert for high cash withdrawals periodically throughout the day.
· [bookmark: _GoBack]Worked on the R&D of an Android mobile application – “Handshake Business Networking” and was the Quality Assurance Manager of the application.
TATA CONSULTANCY SERVICES									GURGAON, INDIA
Test Analyst												Apr ’11 – May ’13
								
· Worked in Agile & Waterfall methodology of Software Development Life Cycle of a project for one of the biggest banks in London to migrate Internet Banking (IB) application on a new Java based platform.
· Introduced automation into the testing of the IB application & led a 5 member Automation team.
· Led the delivery of 3 modules of a project with 0 functional defects.
· Modules were – Phishing (Security), Marketing & Analytics (Sales), and Current Accounts (Sales).
· Implemented a solution to reduce the "test data" cost to the bank by collecting 50% of the data in-house.
· Acted as a mentor to the team members in Test Data Creation, SQL & White Box Testing.
· Interacted with clients on a daily basis for status calls.
Assistant Systems Engineer										Aug’10 – Mar’11
· Managed the QA of one of the 3 modules within the IB application.
· Reported a defect in Customer Login journey of the IB application, undetected for 2 years.
· Monitored the status of defects and their root cause analysis for the client.
EDUCATION

MANIPAL INSTITUTE OF TECHNOLOGY								MANIPAL, INDIA
B.E in Mechatronics GPA: 6.9/10									Aug ’06 – May ’10

Internships and Projects
· Member of the transmission team of Formula Manipal, the official Formula racing team of Manipal University.
· Participated in Formula SAE (Society of Automotive Engineers) Competition held at Silverstone Circuit, UK (Jul ’09). Secured 9th position in the Cost Event.
· Application of Kaizen and Quality tools for Case Assembly of Garrett Engine at HAL, Bangalore (Jan ’10 – May ’10).
· CNC Machining and Programming at Ace Micromatic Machine Tools, Pune (Dec ’08 – Jan ’09).
CERTIFICATES & ACHIEVEMENTS

· Certified Web Analyst by Market Motive.
· Certified Business Analyst by Department of Management Studies, IIT Delhi
· ISTQB Advanced Level Certified.
· Awarded with the best newcomer in the QA team for reporting a record number of defects in a quarter.
· Received award for quality and timely delivery of the Security module of the IB application.
ADDITIONAL

· Active volunteer at Rajwanti Public Academy, a tuition-free school for kids living in the most impoverished areas in Meerut (2011 - present).
· Active member of Red-X (Adventure Club) and MAFIA (Music and Fine Arts Club) in college.
· Degree in Instrumental music (Synthesizer) from Prayag University, Allahabad (U.P), with a distinction.
· Interests : SMAC, Digital Marketing, New Technology, Driving, Gaming, Football, Traveling
· Computer Skills : MS Excel, SQL, R, Google Analytics, MS Office, Quality Center

