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Education                 

Oxford Brookes University, Oxford, UK
Jan 2010 – Dec 2012
Bachelor of Arts [Hons.]; International Business Management

Overall Grade: Upper Second Class Hons. [2:1]

Curriculum Highlights: Consultancy Project, Strategic Decision Making, Strategic Management, Corporate Finance, International Finance, Managing Business Projects, e-Business, Creativity & Innovation and International Logistics.

Amity University, Noida, India

Bachelor of Business Administration; Finance & Accounting 




Aug 2008 – May 2009

Discontinued its pursuance due to mitigating circumstances
Good Shepherd International School, Ootacamund, India



July 2006 – May 2008 
International Baccalaureate Diploma Program [IBDP]
Overall Grade: 30 points
Work Experience     
Amba Automobiles, Trivandrum, India – Family Business, Full time
               Jan 2013 – Present                          
· Leadership: Leading and managing a business dealing within two wheeler automotive and accessories aftermarket. Reviewing various business decisions and policies as and when required. Delegating work to the employees according to their ability. Occasionally taking on roles, which are usually meant for employees, to ensure smooth business functioning. 

· Sales & Marketing: Liaising with sales team of various brands to understand the changing demand trends to market product offerings in a better way. Working on backward vertical integration by exploring wholesale cash and carry segment. Have successfully taken additional sales target in the past 4 years to further expand helmet business. Also have achieved robust growth for genuine parts for Bajaj and Honda and have succeeded in securing consistent supply of Yamaha and Enfield Genuine Parts.
· Finance: Despite existing sales pressure, have largely managed to keep the business free of any external debts. Ensuring suppliers are paid within agreed time period. Have continued with a cash-and-carry business model since offering credit to an unorganized sector makes the business extremely volatile.
· Purchasing & back office management: Revamped the entire back office in 2013 upon returning from the UK. Introduced new and better policies to manage purchase, purchase returns and claim settlement with suppliers. Combined existing re-ordering level technique with ABC analysis to better manage inventories, contributing to a healthy cash flow. 

· Problem-solving: Addressing concerns of the employees related to work. Solving problems related to the database management software. Addressing customer concerns about goods return, supply shortages and rate differences. Continuously attempting to keep up with changing demand trends.

· Customer service: Making sure customers are served within a stipulated amount of time and are treated appropriately by the employees. Offering best possible recommendations and solutions to customer requirements. Organizing workshop visits to not only bond with the mechanics but also understand their concerns and addressing them in a time bound manner.

· Negotiation: Negotiating both with suppliers and customers about prices, quantities, goods return policies and credit terms & conditions.

· Creativity: Deciding content of posters, hoardings, advertisements and designing marketing schemes for the customers.
Skill Builder
Work Related:
Prime Research, Oxford, UK – Media Research Assistant, Part time 


 
Jan 2013 – Oct 2013

· Research & Data Collection: Thorough reading of various newspapers and magazines to identify relevant news about large scale automotive groups.

· Analysis: Assigned topic, importance and tonality to the collected data which was then used by the project managers to further analyze and create strategic reports for the clients.

· Teamwork: Liaised with colleagues to meet set deadlines and help each other with day to day queries.

· Flexibility: Worked beyond normal working hours and from home to meet set deadlines.

Oxford Brookes University, Oxford, UK – Various Responsibilities, Part time


Jan 2010 – Dec 2012
· Teamwork & Communication: As a Module Assistant, Peer Assisted Learning [PAL] Leader, International Student Helper and Student Ambassador, I successfully worked within a multi-cultural team and ensured smooth, confusion free communication with colleagues. 

· Problem Solving: As a Module Assistant, helped solve organizing tasks for module leaders [for modules not taken during the semester]; as a PAL Leader, assisted students on successfully completed modules; as an International Student Helper, guided international students upon receiving them during arrival weekends at Heathrow Airport and as a Student Ambassador, gave a guided tour of the campus on Open Days to future students and interacted with them on their apprehensions and questions about the university.
· Privacy & Confidentiality: Maintained complete confidentiality of records of grades at my disposal as a Module Assistant and privacy about assignments solutions as a PAL Leader.

Pizza Hut Delivery, Oxford, UK – Team Member, Part time




Feb 2010 – Nov 2010
· Sales & Marketing: Promoted various deals on offer to the customers and at the same time made sure that customer interests were met.
· Communications & Teamwork: Maintained first class skills both with customers and colleagues and took on other tasks to ensure smooth functioning of the outlet.
· Pressure & Challenge: Not only did I have to market the offers and satisfy needs of every customer, but also make sure that other customers did not wait for too long. While finalizing deliveries, extreme care had to be taken to dispatch the right order.

· Flexibility: Worked as late as 11 pm to meet employer and personal expectations.
Non Work Related:
· An active investor in the Indian stock markets. Usually trade medium to long term. Compiles personalized data and facts and considers fundamental factors more than technical factors as investment rationale. Also responsible, in consultations with my mother, for family finances.
· Served as a ‘Student Rep’ during my three years at Oxford Brookes University. Was primarily responsible to raise awareness about student problems and communicate university actions to students. Actively engaged in discussions to further improve student experience at the university.
· Functioned as the President & the Treasurer of Oxford Brookes Indian Society. Conducted activities to enroll more students with the club. Made non-Indian students familiarize with the Indian culture. Planned and promoted various events throughout the year. Prepared budgets with inputs from other office bearers and students’ union members. 
Community Service

· Annual financial assistance to a local ambulance service.
· Quarterly visit to an orphanage in Cochin, India to spend quality time with children as well as provide them with stationary, books and games.
· Providing relief material to very poor families, as per local municipality’s records, every year on Onam festival.
