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Professional Summary 
· Accomplished Senior Consultant with proficiency in supply chain management – warehouse management systems and Transportation management systems      with experience of 8+ years.
· Experience working for Caterpillar’s Dealer Hastings and Deerings and Simedarby Industrial on multiple Legal Entities on Digital Business Transformation  (Malaysia , Singapore , Brisbane) 
· Working as Liason at Client location to design solution for supply chain Warehouse management systems
· Post-Graduation one of India’s Best Industrial Engineering Institute
· Extensively worked on Manhattan Associates WMS with integration on MS Dynamics AX ERP
· Completed Analytics Courses from IIMA and MITx 
· Elicitation of Functional Requirements across various stakeholders 
· Conducting As- Is and To Be Analysis to study capabilities and expectations and design modifications
· Working with Delivery and QA Team to ensure Business Transformation ensuring all SLAs 
· Implementation Manhattan Associates WMS 1 cycle Warehouse management systems
· Knowledge on Manhattan Associates WMS SCALE , SAP TMS   end to end .
· Implemented User Acceptance Testing across multiple Client locations – Malaysia, Singapore , Australia 
· Coordinated with Senior Client partner to AVP to support multiple deliverables and ensured all deliveries within SLAs And KPI
· Write, support and execute acceptance tests, ensuring the delivered solution meets the business requirements and agreed quality criteria.
· Provide Vendor Evaluation Solution for various clients to support Business Development Activities
· Extensive Experience of Travelling and meeting Clients in different Geographies like Singapore, Malaysia, United Kingdom and Australia
· Whitepaper on potentials of Blockchain, Internet of things, Analytics and Machine Learning 
· 
Skills · R programming for data science
· Python 
·  Analytics 


· Business Requirement Gathering and Use Cases
· Business Development in Enterprise resource planning 
·  Manhattan Associates WMS, SAP TMS , 









Work History
Cognizant ,Malaysia 							Jan 2015- Now 
Position – Manager Business Analyst

· Conducted interviews with key business users to collect information on business processes and user requirements for Supply Chain Processes under Warehouse Management system implemented under Manhattan Associates
· Coordination on Business Requirement Gathering for eCommerce Parts Portal for integration with MS AX Dynamics system 
· Execution of User Acceptance Testing with a focus on documenting defects and executing test cases. (Implemented in Australia, Singapore and Malaysia)
· Root Cause Analysis For Issues in Supply chain Work Flows 
· Preparation of Test Plan and Test Cases (Over 300 Test Cases across multiple Legal Entities) on Automation Tool using Automation script.
· Conducted 30+ knowledge sharing sessions to capture “Lessons Learned” and streamline the product improvement process.
· Business Requirement gathering for Interfacing across the team including Services and Parts for Warehouse Management Systems related queries.
· Excellent Knowledge on supply chain Systems and warehousing
· Preparation of Defects logs on HPQC Tool and Communicating with Supply chain parts BPAs from Client to ensure completion of knowledge and Testing 
· Utilize project management fundamental and techniques to develop project plans and manage cost/resources
Cognizant Technology Services (UK and India)				Jan 2014- Jan 2015 
Position – Senior Business Analyst 
· Gathered Requirements from Leading Pharma Giant and Developed 3 Solutions to automate Warehouse Management Systems
· Prepared Client Level Presentations for RFP response for different domain related clients
· Performed Vendor Level Analysis in accordance with customer requirements for different functions like Demand planning, warehouse management systems etc.
· Communicated with Managers to the level of AVP for Vendor Response Template
· Developed comparison tables of products and services by researching product pricing, ratings and performance
· Developed and analyzed Total Cost of ownership for models On demand vs Cloud
· Executed and Spearheaded Knowledge transition from Client to Cognizant team and ensured Client to reorganize the Support Towers
· Due Diligence IT applications and organized into Waves of priorities for user knowledge transition
Cognizant Technology Services (Chennai, India)				Jan 2011- Jan 2014 
Position – Business Analyst 
· Provide Use Cases for Processes and analysis requirement(s) through various methodologies like JADs
· Preparation of Use Cases for AS-IS and To-BE processes for transportation processes for SAP Transportation Management system And Warehouse management systems
· Drafting Test Script and Test Plan for user customized processes on SAP TMS
· Test Defects log on HPQC Tool And Root Cause analysis
· Drafting  Change management request and delivering requirements to Delivery team
· Training 50 + Associates on Supply chain process like warehouse management and transportation management processes
· Business Review meeting with Client and delivering the requirements in form of Change request to Delivery 
Tata Consultancy Services (Delhi,India)					Jun 2006- Jun 2009 
Position – Software Programmer 
· Analyzed&Documented Business Requirements of Customer.  
· Prepared Unit Test Scenarios and Test Cases in collaboration with Onsite
· Negotiating for delivery Time with Business owner in Estimation Phase.
· Execution of Change Management process for Planned and Unplanned activity.
· Programming on Lotus Script for various Lotus Notes based systems.
· Adopting business transformation for competitive edge.
· Implementing business metric-based framework approach to measure effectiveness of operational transformation initiatives.
· Support the design, transformation and operation of data-centers and enterprise IT to improve agility, flexibility and reliability.
· Implement converged network infrastructure, unified communication, consolidation and optimization to reduce overall expenses/cost.
· Programming on .NET , SQL , Lotus script and VBScript
Education 
	Title of the Degree with Branch
	College/University
	Year of Passing

	Post Graduate Diploma in Industrial engineering

	[bookmark: _GoBack]NITIE, Mumbai (one of India’s Top B Schools for Supply chain excellence)  CGPA  - 7.76 


	2011



	Bachelor of  Engineering – Electronics and Communication
	IET DAVV( 2nd Best in State) ( CGPA 7)
	2006



Certifications 
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· Certified Supply chain professional ( APICS – Supply Chain )
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· Advanced Analytics Management (Management Development Program from IIM Ahmedabad – India’s best B School)
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	· Micro masters Completed in Supply chain From EDX Taught by MIT , USA
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· Supply Chain Network Design ( The best Course on EDX Platform)
· Supply chain Analytics (By MIT , USA)
· Supply chain Dynamics (MIT,USA)
· Supply chain Fundamentals(MIT USA )
· Supply chain Information systems 
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· Analytics Edge  ( The best Course on EDX Platform)
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