HOMES 121, Noida- 201301
Mobile: + 91 - 8168289856
E-mail: vineet.13.1987@gmail.com
 VINEET KUMAR - ExperienceD in Product/Application Support 
	SUMMARY
	Highly successful IT professional with 7+ years of experience in application support projects always striving for the BEST in Class

	PERSONALITY 
	[bookmark: _GoBack]Ethical leadership, Diplomatic decisiveness, Excellent Communication , Meticulous, Highly Organized, Conflict Averse
Effective Time Management, Multitasking and Prioritization Skills
Collaborative, Team oriented, Result oriented, Excellent Analytical and Troubleshooting Ability, Proactive, Effective Listener, Client Empathy, Quick Learner, Humorous

	HANDS-ON-Skills jACK OF ALL TRADES
	Salesforce CRM & Case management system, Web Services, JIRA, SQL SERVER, Oracle, Fiddler, Wireshark, VMWare, Java, Advance Java, Toad, Putty, Sagent, Confirm, Automate,  CDN, Encoders, ETL, Windows (XP, 7, 10, Server Family), IIS, Apache Tomcat, Jboss, Big Data, Hive, Data Warehousing, Process Improvement, Problem Analysis and Impact, Agile, Scrum, Global Customer Support, Client Interactions
GoTo Meeting, Webex, GoTo Assist, AT&T Teleconference, Live Meeting, Team Viewer
Proficiency in MS Office (Excel, PowerPoint, Presentations, Charts), Salesforce reports and dashboards, Effective Mailing Etiquettes.

	Experience

· 7+ Years in Product support

· Ready to relocate
	Pitney Bowes Software, Noida – Senior Software Support Engineer
Sep’2014 – At Present
· Mentoring new resources
· Providing Level 2 Support across the globe over the Level1.Working with global teams and partners to deliver quick assistance to end-users via remote connection.
· Managing multiple products as Level 1 and Level 2 while meeting challenging deadlines.
· Handling Escalated Accounts and Customers
· Extensive Collaboration with Product Development, Product Management, QA, Professional Services to provide recommended feedbacks/improvements in products and procedures to prevent future problems.
· Replicating and troubleshooting issues reported by customer,
· Sanity Test of the fix before delivering to customer
· Initiating Scrums to discuss the hot issues, trends etc.
· Weekly call with regional support teams (AMER/APAC-INDIA, AUS/ EMEA)
· Product Support on Different locales



	PB - ProDucts 
	CONFIRM  
Confirm is a fully integrated and specialized modular software   solution for the  maintenance and management OF PUBLIC INFRASTRUCTURE ASSETS and services including Highways, Lights, Structures, Street Works, Property Maintenance, Grounds, Trees, Cleansing and Waste. It’s a powerful tool for any organization in the supply chain including local, municipal, regional and national government agencies, utilities, construction companies and maintenance contractors.

SAGENT
Sagent data flow is an ETL tool. It helps enterprises to “know, extract, manipulate, display, load and generate reports” of the “valuable data” for various business purposes. Essence of this tool is ease of usability.
Sagent is used for designing the different plans for controlling, manipulating and display of data. Plans are the basic work flow in Sagent consist of (Source, manipulation and sink transforms).
In simple words "it is used for extraction of data from source, manipulate data and display in user understandable form.


	Previous Experience
	BEBO TECHNOLOGIES  (Jan 2011 – Sep 2014)                                                    
 Qumu 
The product provides the live and vod streaming facility to the Enterprise users. Think of it as Enterprise Youtube with live streaming

KEY RESPONSIBILITIES: 
· Handle client cases received through sales-force or telephone
· Handle Escalated Calls.
· Replicate the customer issue and co-ordinate with Engineering
· Review team's cases and provide technical guidance.
· Maintaining Product troubleshooting documentation.
· Handle trainings of fresh recruits in the project
· Communicating with onshore and offshore teams 






Vertex(Dev) 
 The product is used in legal domain and helps in managing legal matters 
  of an enterprise.
KEY RESPONSIBILITIES: 
· Review the technical specs and understand the business requirement.
· Share the statement of work with the client for business requirement.
· Design the code addressing business requirement.
· *Unit testing of code
· Send the daily task status mails to client

	Education
	BacHELORS OF TECHNOOGY (it) – 2009                                                                   - Secured 67%
    SRI KRISHAN INSTITUTE OF ENGINEERING & TECHNOLOGY,  KUK

	IT PROFICIENCY
	OS : Windows XP, Vista, Windows Server 2012, Windows 7,8,10
DB : SQL Server 2008, SQL Server 2012, Oracle, My SQL
Meeting Tools : Goto Assist, LiveMeeting, Team Viewer and WebEx

	Certifications
	Completed several courses from Udemy

	Awards
	Received ‘MAD Award’ for client first attitude.
Received ‘Thumbs up Award’ for getting 100% customer satisfaction.
Received ‘Star Award’ for hard work and dedication
Rewarded & Recognized for my contribution of being active member of fun committee many times.
	

	PERSONAL DOSSIER
	Date of Birth		:	13th July, 1987
Present Address		:	Homes 121, Noida.
Permanent Address	:	Sector 6, Karnal
Language Proficiency	:	English & Hindi
Passport Status                   :               Valid 



	E- mail : vineet.13.1987@gmail.com
	                                                                  MOBILE: + 91 - 8168289856



