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Tatino ‘Affican American | Asian American | Native American

Potential benefit_| (459 respondents) | (394 respondents) | (438 respondents) | (279 respondents)
Expand customer

55 26% 29% 25% 25%
Tmprove

‘communication 15% % % &%
Increase customer |

satisfaction 5% 17% 2% &%
Tncrease ratio of

Brofie to cons 14% 19% 17% 19%
Increase tax

Feo 0% 1% 0% 0%
Preserve market

e 6% 6% 4% 6%

Save time % 3% 3% 2%
Other 3% 3% 5% 4%

No benefit 27% 7% 2% 21%
Uncertain 10% 11% 13% 10%
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For each of the following condlusions,
select Supported if it is supported by
the information in the table. Otherwise
select Not supported.

Not
Supported sypported

o o Amajority of
the respondents
believe adding a
website could
benefit their
businesses.

o O Fewerthan 25%
of the
respondents
who believe a
website could
help expand
their customer
base also
believe a
website could
help them
maintain their
current market
share.

° ©  Onlyasmall
proportion of
the respondents
are concerned
that they are
losing market
share.





