Rishik Dhar

Address:
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30th September 1979
OBJECTIVE
Excel as a Software Consultant and Analyst.

SUMMARY 

Senior Software Engineer with nearly 3 years of IT experience. Technology Specialist for TCL/TK and proficient in Socket Programming based on TCP/IP. My expertise lies in Application Development, Enhancement and Software Quality Assurance. Worked as a Project Leader and Software Quality Assuror for Key Accounts and Growth Customer unit in Patni Computer Systems Ltd. Extensively worked on Development and Enhancement (Migration) projects. Worked on UNIX (AIX), Shell Scripts, SQL programming, Visual C#.NET and Data Extraction Scripts. Familiar with JAVA, PERL, Visual Studio .NET and Microsoft SQL Server 2000 administration. Form part of the team involved in the CMMI assessment of Patni, as a Configuration Manager and Analyst-Designer. Currently, working as a Functional Analyst with StreetDirector team of Financial Technologies International in Mumbai.
EDUCATIONAL QUALIFICATION
Graduation:
Bachelors of Engineering. (Computer Science)

Institute:
S.S.G.M College of Engineering, Amravati University, Shegaon, Maharashtra 

Term:

1997-2001     

· Merit Holder:  7th Rank in B.E, Amravati University 

EXPERTISE & SKILLS

Languages: 
TCL/TK, C, C++, C#, SQL, ASP, JSP, Scripts (Shell, Java, VB), JAVA, PERL.

Tools:


Visual Source Safe, Rational Rose-UML Tool, MS-Visio, Exceed,

MS-Enterprise Manager, Visual Studio .NET, 

MS SQL Server 2000.

Operating Systems:
MS-DOS, UNIX, and Windows NT 2000

Project Mgmt:
Estimation, Project Planning, Quality Management and Configuration Management.

PROFESSIONAL PROFILE
Current Employer:
Financial Technologies International

Title: 


  
Senior Software Engineer / Analyst 

Dates of Employment: 
May 2004 till date

Previous Employer:

Patni Ltd., India. SEI-CMM Level 5

Title: 


  
Software Engineer

Dates of Employment: 
September 2001 - April 2004

As a Software Developer I have worked through the complete Software Development Life Cycle. Followed SEI-CMM processes based approach thoroughly in all the projects.

· Roles:

Project Lead, Module Lead, SQA, DBA, DPR, Configuration 

Manager and Delivery Manager.

· Responsibilities:
Requirement Analysis, Estimation, Project Planning, Design, 

Coding, Test Plan Creation, Testing, Bug Fixing, Quality Assurance and Delivery & Acceptance of the end products. 

ACHIEVEMENTS
· Team Award: For Sales Force Automation Project for an American Client, Advantage Management Solutions.

· Highest rating in a KPMG Audit for Sales Force Automation project.

· Received highest Customer Satisfaction Rating i.e. 5 on the scale of 5 & tokens of appreciation: For single handedly developing a Test Bay Monitoring application, based on Client-Server architecture in a duration of 4 months for Manufacturing and Distribution Division (MOTOROLA), Germany.

· Received an offer for an onsite industrial tour and joining the onsite team for migration of existing system to advance platforms.

· Client appreciations for enhancement of Automation Tool for Assembly Line of the Manufacturing and Distribution Division (MOTOROLA), Germany. 

· Received recognition and appreciation for solving critical software design bottleneck in Tcl/Tk project, for Emerson (USA), at ETS Business Unit, which allowed the unit to bag more projects from the client.

· Designed an IDE component for facilitating defect free coding, which has been set up as a quality norm for all the projects in MOTOROLA ODC.

· Received appreciation and award from the top management for designing and implementing the Timesheet Helper utility.

· Received Letter of Appreciation for valued contribution in Tcl/Tk.

· White paper on Software Quality was selected as top ten documents of the organization and published on the Knowledge Management Center for the month of December 2003.

PROJECT EXPERIENCE 

Product:
StreetDirector, FTI
Skills:

Functional Analysis, Sepcs Creation and Quality Assurance 

Platform:
Windows 2000 Professional

Type:

Product Development 

Team Size:
5 members offshore + 3 members onsite.

Roles:

Analyst

Duration:
5 months
Organization: Financial Technologies International
Working in a team of three, which includes Sr. Business Analyst, Business Analyst and Quality Analyst, concentrated on the product features of Transaction Processing System named StreetDirector. A High-volume, rules driven transaction flow manager that supports the validation, processing, routing, tracking and managing the lifecycle of security, cash and FX trades. Also, worked at the company Head Quarters in New York for two months.
Project:
PICASSO

Skills:

TCL/TK, UNIX Scripts, AIX 4.3.3 and Oracle

Platform:
AIX 4.3, Windows NT 2000 Workstation

Client:

MOTOROLA, Germany

Type:

Development and Enhancement

Team Size:
7 members

Roles:

Project Lead and SQA

Duration:
20 months

Organization: Patni Computer Systems Ltd.
· Project Leader for migration of existing Tcl/Tk applications to higher (latest) versions of Tcl/Tk.

· SQA For MOL project in KAGC SBU.

· Designed and implemented a complete Client-Server Application, single handedly and established a benchmark for all such projects. The Client-Server communication was purely TCP/IP socket based.

PICASSO is an assembly line automation Software System used at the mobile phone manufacturing unit of Motorola established in Flensburg, Germany. This tool handles the order inception based on BOM, initiation of radio boards, placing of components on the boards, testing of the finished boards, kitting and packaging of the mobile phones and radios and finally the distribution or dispatch of the end product to the customers.

The entire application is developed on Tcl/Tk and Java. The main control panel of the application is Web Based, implemented using Java and JSP. The underlying business logic, viz. device controls, machine interaction, assembly line monitoring and order related reports generation and graphical display, is implemented using Tcl/Tk. 

Project:
Sales Force Automation

Skills:

C#. NET, Visual Studio .NET, SQL and MS SQL Server 2000

Platform:
Windows NT 2000 Workstation

Client:

Advantage Management Solutions, CA, USA

Team Size:
12 members

Roles:

CM and DBA

Type:

Development

Duration:
7 months

Organization: Patni Computer Systems Ltd.
· Worked on development of a Server Application on Visual Studio .NET environment, with VC#.NET, as the programming language. 

· As the Configuration manager, managed the hardware and software work environment of the entire application and the source code. Managed the project data backup, recovery and verification tasks.

· As DBA, handled the database duplication, synchronization (with MS SQL CE), backup and performance monitoring.

· Team Award for high quality of the product and timely delivery.

Advantage Management Solutions LLC (AMSL) provides strategic solutions and enabling technologies in the Pharmaceutical industry. Sales Force Automation system is used to assist Pharmaceutical Sales Representative to manage call activities, and to report the results timely and effectively. The system is based on the client-server architecture, where the client module has been developed for Pocket PC 2002 using EVC++ and SQLCE as database and the server module has been developed with C#.NET and SQL Server 2000 database.

Project:
Digital Cockpit

Skills:

SQL, MS-SQL Server 2000 and DES Scripts.

Platform:
Windows NT 2000 Workstation

Client:

GE, USA

Team Size:
10 members

Roles:

Team Member and C\M

Type:

Enhancement

Duration:
1 month

Organization: Patni Computer Systems Ltd.
· Worked on enhancing the real-time report generating DES scripts to make them compatible with the upgraded business logic and working environments. Managed backup, recovery and verification.

The purpose of this project was to provide a Centralized Digital Cockpit that would cater to the needs of top management of GE to monitor and control the company wide policies, across the globe. Digital Cockpit was a high priority and tightly scheduled enhancement project that required porting of Web Based application developed in ASP to Lotus Domino. This included modification of stored procedures written in DES, for generating reports based on real time data as per the new business logic and a modified database schema. 

Project:
GE-Insurance Portal, Security Code Review and QA

Skills:

ASP, HTML and DHTML.

Platform:
Windows NT 2000 Workstation

Client:

GE, USA

Team Size:
5 members

Roles:

Team Member and DPR

Type:

Quality Assurance

Duration:
1 month

Organization: Patni Computer Systems Ltd.
· Worked as a reviewer at the rate of almost 50K LOCs per week. Received appreciation for being the fastest reviewer and maintaining the individual defect density 2% below the permissible limit.

· As the DPR helped in improving the COQ for the project by improvising the Defect Prevention techniques as per the needs of the project.

This project was mostly about Security Code Review and QA based on GE guidelines. This project was strictly time dependent and had to be completed in 4 weeks. It was completed in 3½ weeks earning a lot of appreciation from the client.

PROFESSIONAL TRAINING
Technical:
TCL/TK, C, C#, Visual Studio .NET, SQL, ASP, JSP, Scripts (Shell, Java, VB), JAVA, PERL, HTML, DHTML, VB6.0, VBScript, JSP, ASP and OOAD. 

Non-Technical:
Quality Management System, Time Management, PMS, Team Member Effectiveness and CMMI.

Role Based:
Configuration Manager, Defect Prevention Representative, Project Leader, Software Quality Assurance and Project Estimation & Planning.

Training Location:
 
Patni Ltd., Mumbai and FTI, New York
 

MISCELLANEOUS
· Created an IDE component, as a Defect Prevention initiative, that helps in defect free coding. 

· Designed a Timesheet Helper utility for capturing timesheet data, which was implemented at the organization level and has improved the timesheet capturing capability of the organization as well as increased the ease of filling timesheets.

· Enthusiastic contributor to Reusable Components Group at Knowledge Management Center, an initiative of SEPG of the organization. 

· Responsible for R&D on TCL/TK. An active member of comp.lang.tcl forum on Google groups. 

· Worked as a Tcl/Tk consultant across the organization. Been a part of Tcl/Tk crack team for many a project, like Fulfillment Simplification (Key Accounts Growth Customers Unit), Emerson Project (Embedded Technology Solutions Unit).

· Trained resources at Patni for Tcl/Tk, Configuration Management Effectiveness and Efficient Intra-Team Communication.

· Provide consultation and conduct audits as a Software Quality Assurance representative for two projects in my Business Unit.

· Formed part of the team that faced KPMG for CMMI assessment of Patni.

· Author to white paper on Software Quality, titled Mature Processes and People or Mature People and Processes.

· Team member of RFID research team in my current organization and author to white paper on RFID Tags, titled RFID Tags – In and Out.


