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This was the third summit.  It began in 2005, and the GMAC has hosted the event every two years. 

First session: Pearson Test for English (PTE) 
See GMAT Psychometrics (Rudner).PDF

Pearson (the sister company of the testing center, PearsonVue) is rolling out an English proficiency test, called the Pearson Test of English (PTE).  The goal is to become the preferred test among this test (PTE), ielts and toefl.  The test covers a personal 30 second intro (un-graded but submitted with the score) and then four part test covering the following: writing, reading, listening and speaking.  The other parts that are recorded are not released to the schools (otherwise Pearson might reveal some of the grading techniques).  For the portions that require the test taker has to speak/listen, he/she gets one shot to listen/one shot to speak.  There are other parts (fill in the blanks, sort the sentences by sequence, etc.).  There are no human graders on this test; Pearson bought some tech company that was in this business to obtain the technology.  

Currently, ~2 million people take a higher edu English proficiency test annually (~1.3 mil for IELTS, ~900k for toefl).  Pearson is partnered with the GMAC for this exam.

Second Session:  Dr Lawrence (Larry) Rudner, R&D dept GMAC. 
Dr Lawrence took us through a number of statistics on the test.  Some recent, some old.  There were severe limitations on some of the data (depending when the GMAC started collecting some data, and when GMAC start rolling out polls to certain test takers).  A lot of this data is used for reports to the various schools.  Some of the information wass obvious; some was a bit more interesting.  The attached PDF is a scan of the slides provided by the GMAC.

GMAT Psychometrics (Rudner).PDF

· Spikes in GMAT registration are directly associated with recessions (10 years of data).  Peak, followed by downturn.  Overall, the GMAT is on an upward trend.

· Schools are becoming more and more selective.  The schools are looking for more differentiating factors to select students.  The also follows an overall increase in the number of applicants.  The GMAC is working to develop more outreach to test takers (previously the outreach focus was just with students)

· There is a drop off in average hours spent prepping from 650+.  The high performers skew the data, but there is a positive correlation with hours studied and higher scores.

· Increasing trend:  51% of test takes are NON-US citizens.  Most of the people who take the actual test are still in the USA, but the number of non-citizens is increasing quickly.  In 1996, 20% of test takers were non-US Citizens.

· There is a large market potential for prep companies and prep services.  Currently, only 50% of test takers report taking a test program in some shape or form (with only 20% reporting on taking some type of prep before taking the exam the first time)
· Myths (these facts are from the GMAC R&D dept.):  

· First 10 questions matter the most – MYTH.  This is simply not true.  The test self corrects for people throughout the test.  It is possible to hit the more difficult problems sooner by spending more time up front, but then you run the risk of crashing at the end (back to back incorrect answers will cause the CAT to self correct again)

· Getting answers right is more important than finishing – MYTH.  Not answering problems (i.e. not finishing) is worse than getting answers incorrect.  This directly ties to #1 where spending too much time up front causes someone to rush through the last X problems.
· Other myths – please see the slides.

I mentioned the 8 min break vice, and how some people reported major difficulty if one test was taken w/10 mins and then a retake with 8 mins.  I said I searched and searched the website (mba.com) and everywhere it just said “break”, but never the length of the break.  The GMAC accepted a shortcoming on announcements on its part.  The main goal with shortening the break was to shave off time for each appointment.  With the break shortening and a few other adjustments, the appointment times have gone from 4.25 hours to 4 hours.  Test centers can either finish an extra test per day, or get out early (some test centers were staying open until midnight to finish all appointments).

Dr Lawrence mentioned some shortcomings in the data.  I.E.  all the retake students are a self selected population, therefore there is no such thing as a random sample for retakes.  The schools want the GMAC to slice and dice the data into different ways.  Dr Lawrence mentioned he has trouble at times as the schools want GMAC to validate certain preconceived notions, and the school is simply fishing for data to validate this (this is one theory why the GRE is being introduced).  GMAC contracted with some universities (not biz programs) to help GMAC with some analysis (on CATs).  Some of the results are posted here:

http://www.psych.umn.edu/psylabs/catcentral/
The old algorithm for the CAT was to jump from a 500 level question to a 700 level question in the beginning.  The GMAC has since scaled down the jumps to be more consistent and hone in on a person’s ability sooner.

Another study we went through:
Proof Positive: Study Underscores GMAT® Validity (Rudner and Psychometrician Eileen Talento-Miller)
http://www.gmac.com/gmac/NewsandEvents/GMNews/2008/Jan/ValidityStudyFiveYears.htm

One issue the GMAC is running into:  Using discriminatory questions in official guides (retired questions).  The GMAT questions were very US culture based in the past (skim milk, etc.), and some questions released in official guides reflected this.  The test takers now try to use more general, non-specific phrases/examples so no test taker is inadvertently given an advantage.

Link for all the GMAC published materials from the GMAC:

http://www.gmac.com/gmac/researchandtrends/

Third Session: Dr Lawrence (Larry) Rudner, R&D dept GMAC.  GMAT Security.
GMAT Security (Rudner).PDF

The GMAC is dealing with privacy laws in various countries.  The palm vein reading was substituted for the finger print to compensate for countries with more strict privacy laws (palm vein not as protected as finger prints).   

We all know the story of scoretop.com.  The best (or worst, depending how you look at it) part of scoretop.com:  at most, maybe 5-7 questions were confirmed through the website.  The GMAC conducted research if a test taker saw some questions ahead of time.  The results:  little to no difference in the scores across the entire test population.  The people who lost his/her scores, MBA or kicked out of the program likely didn’t gain much from scoretop.com.

There have been some other people doing similar things (one guy took the GMAT for other people, and held the results until the customers paid.  One of the reasons he got pinched: He got caught because he kept using the same credit card to book his tests).  The GMAC is constantly working to improve security to ensure fairness for all test takers
Remaining two sessions were GMAT updates and GMAC marketing updates:
The GMAC publishes an annual bulletin.  It has a lot of great information in it regarding changes, rules, updates, etc.  The link to the 2009 bulletin:

http://www.mba.com/NR/rdonlyres/18971069-E442-442D-9A62-B9DC00E64825/0/GMAT_bulletin_2009_v16_WebReady7.pdf
It is published every Dec. for the upcoming year (i.e. 2010 bulletin will be posted in Dec. 2009).

GMAC is also hosting an official GMAT blog:

http://www.mba.com/community/blogs/officialgmat/default.aspx
Finally, there is the GMAT bus.  The schedule might be useful to some people who are interested in taking the test, but there are no testing centers near by.  Consult the schedule:

Info:

http://www.mba.com/mba/TheGMAT/ScheduleaGMATAppointment/GMATBus2009.htm
See the attached postcard for the schedule:

GMAT Bus Schedule.PDF


